
CALL TO APPLY

HOME VISIT & ASSISTANCE

CHOOSE A SERVICE PROVIDER

AWAIT YOUR DECISION

Request to apply for services when calling PA Independent
Enrollment Broker at 877-550-4227. Within 7 days, IEB will
perform an intake visit at your home.

While performing the home visit, IEB will assist you in completing
an application. Your physician must then certify your application.
At this time, you will be designated a Service Coordinator.

IEB will then mail out an approval or denial of services letter
within approximately 90 days. 

If your application is approved, your Service Coordinator will
assist you with selecting an ISP. You are able to select an ISP of
your choice. Independence Home Care is an approved ISP.

If you choose Independence Home Care, call
1-844-536-2273 to initiate your services. Remember, you
will always maintain control of the services you receive!

CALL YOUR ISP
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